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A city of 21,000 with one bus line 

that makes 62 trips a day 

A report by the Knesset Research and Information Center, which was 

published on Monday, June 21, reveals grim news about public transportation 

in Arab communities. The service is sparse, infrequent and inconvenient. 

According to the Finance Ministry, an investment of 400 million shekels is 

necessary to improve infrastructure in Arab communities, with an additional 

subsidy of half a billion shekels a year, in order to eliminate the disparities 

between Arab and Jewish communities. 

The report, which was prepared at the request of MK Tamar Zandberg 

(Meretz), chairperson of the Lobby for Sustainable Transport, reveals that 

although recent years have seen the start of public transport  in Arab 

communities, and that service is gradually improving, it is still limited or partial. 

The report provides several examples: In Jaljulia, for example, there is no 

direct line to nearby Kfar Sava or to the industrial zone on its eastern edge, 

only three kilometers from Jaljulia. In Bana'a in the north there is service to 

the nearby city of Carmiel, but it operates only four times a day. 

The author of the report, Dr. Yaniv Ronen, writes that "this service is very 

sparse and prevents reliance on public transportation for the daily needs of 

the population."  At the same time, the report emphasizes that there are no 

criteria for good public transportation, and therefore "there is no way to judge 

whether the service provided at present is sufficient and meets minimal 

conditions. But the Arab communities are characterized by a relatively young 

population, with a low level of mobility, and these characteristics point to a 

great need for public transportation services." 

A 2012 report by Sikkuy – The Association for the Advancement of Civic 

Equality, provides examples of the disparities. In Kafr Qassem, with 21,000 

residents, there is only one bus line, which makes 62 trips a day. In Shoham, 

with 19,500 residents, there are 232 trips on 27 different bus lines. In Umm al-

Fahm, with about 50,000 residents, the situation is better, with 184 trips on 26 

lines. But in Pardes Hanna-Karkour, with 35,000 residents, there are far more 

trips – 694 a day, on 33 different lines. 



According to Sikkuy, there are five barriers standing in the way of public 

transportation in Arab communities. The first is a definition of criteria for 

service that will make it possible to determine in which communities there is a 

need for improvement (this is true not only of Arab communities). Another 

barrier is the faulty communication between the Arab local councils and the 

Transport Ministry, and a need for improvement in their ability to request 

budgets. 

An absence of infrastructure is the third barrier. Many of the streets are 

narrow, without room for bus stops and without terminals at the end of the 

line. Additional barriers are budgets and trained manpower. 

The Research and Information Center examined the service in 13 Arab 

communities, with similar results: Public transportation is sparse, and cannot 

be relied on. This is particularly problematic for the Arab population, where 

poverty and unemployment rates are higher than in Jewish communities. 

Women in particular, many of whom have no driver's license suffer from the 

lack of public transportation, because it makes it difficult for them to find work. 

The treasury maintains that the additional budgets required are now under 

discussion in the budget department, in advance of the preparation of the 

state budget for the coming year. In addition, the Transport Ministry will begin 

a course to train public transportation officials in Arab communities, and will 

distribute a guide for improving communication with the ministry. 

MK Zandberg said in response that "public transportation is a basic and 

essential service to which every citizen is entitled. It provides employment, 

education and health opportunities, which are so necessary in the Arab 

sector, especially for the improvement of the status and economic situation of 

Arab women. We want Arab women to become integrated into the job market, 

but for that they must have the option of leaving their homes and traveling to 

nearby communities and industrial zones. The existing disparities in this 

sphere between the Arab sector and the rest of the country are intolerable 

and constitute infuriating discrimination. We will ensure that the good 

intentions of the finance and transport ministries are actually carried out, with 

budgets and actions." 

 


